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Abstract

The present study aims to develop a proposed model for measuring the
knowledge management maturity based on computer and test the model
In business environment, the importance of this study to finding Arabic
model to measure the knowledge management maturity, makes it easier
for organizations to self-measurement of knowledge management
application in the organization and helps the organization to follow up the
progress of the implementation of knowledge management projects, in
order to achieve the objectives of the study, the researcher used a mixed
approach by applying three research approaches, the first approach is the
content analysis to identified the maturity model, maturity levels, define
each maturity level and identified the key and sub-aspects, then apply the
Delphi method for the preparation of an instrument for measuring the
study model, then the study used applied method to test the model in
Advanced operations technologies company (AOT) as a model for the
business environment, the most important results of the study is the
suggested knowledge management maturity model based on a computer
to measure the application of knowledge management in business
environment, the suggested model consists of four main dimensions
(organizational structure - human resources — information technology -
content) falls below 13 subcategories, measure the level of knowledge
management maturity, the model also consist of five levels (initial -
awareness - definition - Management - Continuous Improvement), the
study came up with several recommendations, the study recommend to do
more studies use the current model and improve by adding detail list and
measurement indicators and develop a copy on a web of current computer
system and find best practices to help organizations move from one level
of maturity to the next level until reaching the fifth level, the level of
continuous improvement, in addition to that the study recommend
holding several Arab research’s in this area to help Arab organizations in
the successful application of knowledge management.



